GSSN Renewal Step-by-Step
Troop Renewal
THANK YOU so much for returning for another exciting year of Girl Scouts! This tutorial will help you renew girls
and adults in your troop if you're a troop leader.
There are a few things to note before you renew. Please be sure to read through these important items!
1.

As a troop leader, you can add new girl and adult members to your troop. Only add a new member
if you know the girl or adult IS NOT or HAS NOT been a member. If you are unsure, please email
girlscoutshelp@gssn.org. Adding a new adult or girl when they already have a membership or a past
membership could create a duplicate contact which can affect your roster and our records.

2. Only parents/guardians can request financial assistance for their girl's membership. As a troop
leader, you will pay for girl and/or adult renewals with a debit or credit card. If you're not using troop funds
to pay for membership, parents can then reimburse you or the troop for the cost of their annual fee.
Troop Renewal
1.

Log in to My GS, your Girl Scout community, from the GSSN website, http://www.gssn.org

2.

Select your Member Profile on the Welcome page.

3.

On the top right of the page, select My Account.

4.

Select the My Troop(s) tab, then the Troop Number. Select the troop participation checkbox for each
girl returning, or check “Select All”. Select Renew.
By selecting Not Returning, you won’t be able to renew the girl later and the girl is considered
inactive in your troop. Email girlscoutshelp@gssn.org if you accidentally select this.

5. Verify the first girl’s information and select a membership product and payment type. Click Next
participant. Repeat for each renewal, then select Review Cart.

6.

Accept the Girl Scout Promise & Law on the right. Select a donation amount if desired. Click Add
Payment Details to proceed to the payment page.

7.

Enter payment information. Click Submit Payment.

8.

The thank you page is shown. An itemized receipt is automatically sent to the Primary Household Contact.
Select Print Receipt to print a copy.

